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With the pandemic behind us, we are delighted to host the 7th ICPA Conference & Exhibition
2023. With the support of our valued members and industry partners, the ICPA is honored to
host our esteemed pharmacists at the Sandton Convention Centre for a 
Pharmacy Conference to remember!

Our industry partners have come together to bring special offers, new information and so
much more to our conference. 

The ICPA is proud to deliver a two-day symposium carefully crafted line-up of local and
international thought leaders as speakers who will talk on various aspects of our industry. 
The symposium aims to leave all our delegates feeling optimistic and well-informed about
the future of pharmacy in South Africa.

The recent years have been challenging, yet despite daily pressures in a world of
uncertainty, we came together and made it! 

Collectively we continued to stay competitive, thrive under stress, and drive the profession
in a positive direction, in the interest of serving our communities and patients. 

Our dedication to “Staying Independent Together” has seen us through it all, and we intend
to continue our journey of empowerment to drive the challenging healthcare environment
in a positive direction, forging difficult partnerships in the interest of our patients

WELCOME MESSAGE
Conference Convenor Mr Rakesh Daya

This year's 7th Conference provides ourThis year's 7th Conference provides ourThis year's 7th Conference provides our
profession and valued members theprofession and valued members theprofession and valued members the

opportunity to network with one another,opportunity to network with one another,opportunity to network with one another,
learn new tools, share our uniquelearn new tools, share our uniquelearn new tools, share our unique

experiences, and support each other, inexperiences, and support each other, inexperiences, and support each other, in
taking our profession into the future.taking our profession into the future.taking our profession into the future.
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As always, our profession aims to place the patient at the center of everything we do – to
serve our patients to the best of our ability. This goes beyond clinical pharmacy. Connecting
to patients and understanding the nuances that go with taking care of individual patients is
where we as pharmacy professionals truly shine. Dispensing Health with Hope and
Compassion is the key that makes pharmacists the most trusted healthcare professionals
across the world. 

Dispensing Health with Hope and CompassionDispensing Health with Hope and CompassionDispensing Health with Hope and Compassion

It is with great pleasure that the ICPA welcomes all ICPA members to this year's conference.
We recognize that our valued members work tirelessly to man the frontlines – constantly
striving to deliver the best health outcomes for patients across our country. 

To our Esteemed MembersTo our Esteemed MembersTo our Esteemed Members

This Conference is for YOUThis Conference is for YOUThis Conference is for YOU
THE PHARMACISTTHE PHARMACISTTHE PHARMACIST

I would like to take this opportunity to urge all our ICPA Members to attend the symposium
sessions to learn connect, network, and engage with one another. It is only together,
through the sharing of our own personal experiences that we can stay aligned to the greater
goal of “staying independent together” and be active participants in moving the Pharmacy
Profession in a positive direction, into the future. 

#ICPAConference2023

RE-ENERGISERE-ENERGISERE-ENERGISE Inspires the motivation and zest to examine advancements in 
our profession

REBUILDREBUILDREBUILD Focuses on practical aspects of pharmacy ownership in a 
post-pandemic world

RECOVERRECOVERRECOVER A necessary exploration into tools and tactics our profession needs
to regroup

RECONNECTRECONNECTRECONNECT Gives us an opportunity to explore the changes resulting from the
Pandemic

RISERISERISE Allows us to reflect on how our profession dealt with the Pandemic

The conference theme; R to the Power of 5 is a structured approach to systematically give
our members valuable insights, lessons, and new practices with the objective of uplifting and
invigorating the pharmacy industry, taking our beloved profession into a brighter future.

2023 Conference Theme2023 Conference Theme2023 Conference Theme

WhatsApp Line 066 240 6848

Thank YouThank YouThank You
Rakesh DayaRakesh DayaRakesh Daya





This year our theme is “R5 Rise, Reconnect, Recover, Rebuild and Re-energise”. This year’s
conference is aimed at assisting independents to navigate the future. We aim to achieve this
through our knowledge-packed 2-day symposium, an introduction to all current and future
pharmacy-initiated projects, and assisting our members to continue to enhance their
professional knowledge, stay inspired, and continue serving their communities. 

The exhibition area has a plethora of exhibitors, many of the usual loyal supporters, and a
growing number of new ones. All exhibitors bring something unique in value to our
Independent Pharmacists, to help guide the way for our pharmacists into the future. 

Our trusted statutory councils, SAPC and SAHPRA will have stands to assist members with
any statutory queries, and our sister organization, the PSSA will also be in attendance. 

We have a 2-day symposium which is packed with local and international speakers which we
guarantee will offer all ICPA members a great learning opportunity and will fulfill your CPD
requirements for the year!

CEO 2022/2023 REPORT &
PERFORMANCE OVERVIEW 

ICPA CEO Jackie Maimin

#ICPAConference2023

This will be ICPA’s Twelfth Annual General Meeting, and we are thrilled to announce that we
have achieved our twelfth consecutive clean audit opinion. However, a clean audit in the
absence of service delivery and achievement of strategic objectives would be meaningless.
This report overview will give members an idea of the volume and value of our actual
operational output.

ICPA 12th Annual General Meeting 2023ICPA 12th Annual General Meeting 2023ICPA 12th Annual General Meeting 2023

Welcome to the 2023 ICPA 7th Conference and Exhibition!Welcome to the 2023 ICPA 7th Conference and Exhibition!Welcome to the 2023 ICPA 7th Conference and Exhibition!   
It is an honour and privilege to engage once more with allIt is an honour and privilege to engage once more with allIt is an honour and privilege to engage once more with all

ICPA members in person.ICPA members in person.ICPA members in person.   

AGM20
23
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Our legal portfolio has been kept very busy over the past year and in this short report I will
endeavour to unpack these as well as progress on each legal matter to date

Legal Portfolio Updates - 2022/2023Legal Portfolio Updates - 2022/2023Legal Portfolio Updates - 2022/2023

Following a protracted legal battle in the Western Cape High Court and the Supreme Court of
Appeal (SCA) between ICPA and the Clicks Group, ICPA on 22 September 2022 argued the
case on pharmacy ownership and patient rights before the apex court.

On 28 March 2023, the Constitutional Court through Justice Rogers, writing the judgment for
the majority, agreed with ICPA. He states that;

Constitutional Court Judgment 28 March 2023Constitutional Court Judgment 28 March 2023Constitutional Court Judgment 28 March 2023

“The preference for a more generous interpretation is fortified by the Constitution. I have already
mentioned the injunction in Section 39(2) of the Bill of Rights. Section 27(1) of the Bill of Rights guarantees

to everyone, amongst other things, the right to have access to healthcare services. In terms of Section
27(2), the state must take reasonable legislative and other measures, within its available resources, to

achieve the progressive realisation of this right. The dispensing of medicines by community pharmacies is
an important part of health care services. An interpretation which promotes more effectively the best

interests of the clients of the community pharmacists should be preferred over one which gives greater
scope for perverse commercial incentives. 

There is nothing in the spirit, purport or objects of the Bill of Rights which pulls in the other direction.”

We await the sanctions that the DG of Health will impose on Clicks. In the interim, we have
requested that both SAPC and the NDoH place a moratorium on any licence applications by
Clicks until such time the Clicks group is no longer in contravention of the Pharmacy Act.
Both SAPC and NDoH have agreed to the moratorium.

Complaints have been lodged with CMS regarding similar vertically integrated organisations
including Pharmacy Direct and its sister company, Activo.

ICPA has been battling with the Council for Medical Schemes for years now to have them
declare the practices of medical schemes appointing closed DSPs and the imposing of
penalty co-payments as undesirable. On 23 April 2021, CMS published a declaration in the
Government Gazette declaring these practices by medical schemes as undesirable in terms
of Section 61 of the Medical Schemes Act. 
Unfortunately, Health Funders Association NPC, Discovery Health Medical Scheme,
Discovery Health (Pty) Ltd, Malcor Medical Aid Scheme, Momentum Health Administrator,
Momentum Medical Scheme, Multichoice Medical Aid Scheme, Profmed Medical Scheme,
Remedi Medical Aid Scheme, SAB Medical Aid Scheme, Tsogo Sun Medical Aid Scheme,
University of Kwazulu-Natal Medical Scheme have appealed the decision to publish the
declaration. 

ICPA applied to be joined as a party to the appeal hearings, which application was approved,
but to date, the CMS Appeal Board has not given us a date for the hearing. 
ICPA is trying all available avenues to expedite the process.

Council for Medical Schemes – DSP IssueCouncil for Medical Schemes – DSP IssueCouncil for Medical Schemes – DSP Issue

WhatsApp Line 066 240 6848



#ICPAConference2023

ICPA continues to assist members who object to applications for pharmacy licences that do
not fulfill the criteria of need as published by the Minister. The latest challenge is a
pharmacy owner has found a loophole in the licence application process. An application for
a community licence was successfully challenged by ICPA and the application for the
community pharmacy licence was not approved. 
The applicant then applied for an institutional pharmacy licence that does not have the
same population and proximity criteria as a community pharmacy licence application. An
institutional pharmacy is required by law to service in-patients in a health facility. The
challenge is defining a health facility which varies across provinces. 

ICPA is working with the affected member and the NDoH to close this loophole and to
ensure we do not have community pharmacies operating under an institutional pharmacy
licence.

Pharmacy Licence ObjectionsPharmacy Licence ObjectionsPharmacy Licence Objections

Much work has been done under the Funders and Pharmacy Services portfolio. ICPA is at an
advanced stage of negotiation with the National Department of Health to put a Service Level
Agreement in place allowing pharmacists to obtain COVID-19 vaccines at no charge from the
provinces. The SLA will allow for additional services to be added which include the provision
of family planning, EPI, HPV, and flu vaccinations, HIV self-screening test kits, deworming,
and vitamin A supplementation to uninsured patients using state stock. 
Contracted pharmacies would supply state stock at no charge but would be allowed to
charge the patient a fee for the rendering of the service.

Funders & Pharmacy Services PortfolioFunders & Pharmacy Services PortfolioFunders & Pharmacy Services Portfolio

Meetings are regularly held with medical schemes, administrators, forensic units, and CMS
itself. ICPA has assisted members with unfair scheme audits and is negotiating with forensic
units to ensure pharmacies undergo a fair and transparent process that is not too onerous.

Pharmacy clinic services remain a key focus area for Independent Community Pharmacy,
and most medical schemes have a rich variety of clinic benefits for scheme members where
pharmacies can offer a paid-for service that contributes to the health and well-being of their
patients. A real win-win situation. ICPA urges all members to invest in primary health
clinics as we move away from our dependency on medicine sales to true pharmaceutical
care with a focus on positive therapeutic outcomes.

Medical Schemes UpdatesMedical Schemes UpdatesMedical Schemes Updates

ICPA continues to look for funding for new services such as PIMART, Kamba Ya Shanga
asthma services, HIV testing, and COVID-19 vaccinations. SAPC successfully defended a case
brought about by IPAF which was seeking to have the PIMART Board Notice withdrawn. They
have now applied for leave to appeal which has been granted and the case will be heard in
the Supreme Court of Appeal. SAPC strongly supports PIMART and has indicated that they
will take the matter all the way to the Constitutional Court if needs be.

Independent Pharmacy Projects PartnershipsIndependent Pharmacy Projects PartnershipsIndependent Pharmacy Projects Partnerships
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Strategic Objective 1, includes campaigns aimed at highlighting the services independents
provide to the public. This year we have taken part in the ICPA Flu Campaign, May Measure
Month, and a very successful Pharmacy Month. All campaigns include extensive media
coverage and member support. Still to come is the diabetes campaign and World Aids Day.
ICPA secured 50,000 free HIV self-screening test kits for members to sell below R50 as part of
a demand creation project with PSI. 

The campaign has been extremely successful, showing that pharmacies are the preferred
provider of these kits. Many pharmacies sold their allocation of 120 kits in a month or two
and we have sent more kits to satisfy demand. Stakeholders including the media and the
Department of Health seek out comments, advice, and support from ICPA. 

The COVID-19 pandemic really highlighted the value of community pharmacy in the eyes of
the public and the government. We provided care and assistance during a very difficult time,
and we were actively involved in a successful COVID-19 vaccination roll-out. Currently, we
are struggling to finalise the project with NDoH, which is extremely unfortunate, especially
after pharmacy owners put their hearts and soul into the campaign heeding the call to help
from the government. We continue to engage to try and find solutions to the challenges we
face when taking part in a public-private partnership.

Education PortfolioEducation PortfolioEducation Portfolio

WhatsApp Line 066 240 6848

A Message for all ICPA MembersA Message for all ICPA MembersA Message for all ICPA Members
ICPA is an association for independents by independents,ICPA is an association for independents by independents,ICPA is an association for independents by independents,
I really wish to acknowledge and appreciate our membersI really wish to acknowledge and appreciate our membersI really wish to acknowledge and appreciate our members

who continue to work tirelessly to ensure thewho continue to work tirelessly to ensure thewho continue to work tirelessly to ensure the   
Health of our Nation.Health of our Nation.Health of our Nation.    

I would like toI would like toI would like to  thank our Board of Directors, thank our Board of Directors, thank our Board of Directors,    
Regional Branch Chairs, and their committee membersRegional Branch Chairs, and their committee membersRegional Branch Chairs, and their committee members

who give selflessly of themselves and their time on awho give selflessly of themselves and their time on awho give selflessly of themselves and their time on a
voluntary basis for the betterment of our profession involuntary basis for the betterment of our profession involuntary basis for the betterment of our profession in

general and independents in particular.general and independents in particular.general and independents in particular.    

Thank YouThank YouThank You
Jackie MaiminJackie MaiminJackie Maimin





14h50 -15h10

09h45 - 10h25

10h25 - 10h50

12h05 - 12h25

12h25 - 12h45

09h30 - 09h45

11h45 - 12h05

15h10 - 15h40

14h30 - 14h50

12h45 - 13h00 | Panel Discussion

13h00 - 14h30 | LUNCH BREAK

09h00 - 09h30 | Registration Open

15h40 - 15h55 | Panel Discussion

15h55 - 16h25 | Tea & Coffee Break

10h50 - 11h00 | Audience Debate Session

11h00 - 11h45 | Tea & Coffee Break

SESSION 3 - RECOVER

SESSION 2 - RECONNECT

ICPA 7th Conference & Exhibition Symposium Agenda
Day 1: Saturday 14th October 2023

SESSION 1 - RISE

16h30 - 17h30 | ICPA 12th Annual General Meeting 2023

19h00 - 23h00 | GALA DINNER Sponsored by Adcock Ingram

Opening & Welcome
Kgabo Komape - ICPA Chairman

Pandemic Preparedness - Pharmacists Contribution & Lessons Learned
Dr Prosper Hiag - FIP Vice President (Cameroon)
Sponsored by Reckitt Benckiser

Keynote Speaker - A Debate on NHI
Dr Nicholas Crisp - Department of Health

The Value of Pharmacy Services for People Living with Diabetes
Leigh van der Bijl - Discovery Health

Youth in Pharmacy
Jabulani Nukeri - SAPSF President

Social Media and the Pharmacist's Role in the Infodemic
Patricia Ngassam Founder and Owner of Pharmers

SAHPRA: Codeine Abuse and Pain Management
Daphne Fafudi - SAHPRA

Self-Care Readiness Index and Self-Care WHO Resolution
Michael Meewes - Self Care Association of South Africa

Global Consumer Health Trends
Sue Johns - IQVIA Consumer Health



12h05 - 12h25

12h25 - 12h35

11h15 - 11h45

11h45 - 12h05

09h50 - 10h15

09h25 - 09h50

09h00 - 09h25

Formation of the Private Sector BRICS Health and Pharmaceutical Association
Hilton Klein - Numolux Group Chairperson

10h15 - 10h30 | Panel Discussion

10h30 - 11h15 | Tea & Coffee Break

12h35 - 12h55 | Round up & Resolutions | ICPA Chairperson

Share your insights from the #ICPAConference2023 on social media!
Join us in spreading knowledge for a stronger Independent Community

Staying Independent Together

SESSION 5 - RE-ENERGISE

ICPA 7th Conference & Exhibition Symposium Agenda
Day 2: Sunday 15th October 2023

SESSION 4 - REBUILD
Generic Drug Substitution
Hafeez Mohamed - Austell Pharmaceuticals

The Effect of Screening and Preventative Care and Management in 
Early Detection of Disease
Prashnee Naidoo - Director at Universal Health Solutions

PIMART - The Role of the Pharmacist
Jackie Maimin & Tsitsi Nyamuzihwa

Management Of Migraine And Tension-Type Headaches An Algorithm For
Pharmacists
Nishern Govender - Haleon

Legal matters - ICPA Making a Positive Difference
Mogamat Botha - ICPA Attorney

Transformation in the Profession and the Industry
Dr. R Sham Moodley





MEET THE SPEAKER

#ICPAConference2023
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PROF NICHOLAS CRISP
Public Health Specialist (DoH)
Introducing Prof Nicholas Crisp
A distinguished medical doctor and public health specialist, he
holds the title of Honorary Professor in Public Health Medicine at
the University of Pretoria. With a rich history of service, he served
as Superintendent General (HOD) of the Department of Health and
Welfare in Limpopo from 1995 to 1999.

As a seasoned consultant, Prof Crisp has lent his expertise to
numerous projects across Africa, including South Africa, Nigeria,
Ghana, Lesotho, Botswana, Namibia, and Tanzania. In 2009, he
served as Special Adviser to Minister Barbara Hogan, playing a
pivotal role in establishing the National Health Laboratory Service
(NHLS), overseeing the transition of medicolegal mortuaries to
health, creating the Forensic Pathology Services, and contributing
to the establishment of the South African Health Products
Regulatory Authority (SAHPRA).

Currently serving as Deputy Director General for National Health
Insurance, Prof Crisp's dedication extends to supporting the 
COVID-19 response alongside his colleagues

KEYNOTE TOPIC | A DEBATE ON NHI

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Prof-Nicholas-Crisp.pdf


MEET THE SPEAKER

#ICPAConference2023
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DR PROSPER HIAG
Dr Prosper Hiag - FIP Vice President (Cameroon)
Dr. Prosper Hiag, a Pharmacy Doctor and University of Paul
Sabatier (Toulouse III) graduate boasts nearly 40 years of global
pharmacy experience. 

His career spans community pharmacy, supply chain logistics, 
and the pharmaceutical industry. 

Dr. Hiag serves as Vice-President of the International
Pharmaceutical Federation (FIP) and FIP's Liaison Officer to the
African Pharmaceutical Forum (APF). 

He's an advocate for quality medicines and Universal Health
Coverage (UHC) in Africa, contributing significantly to global health
initiatives such as polio, malaria, and COVID-19 vaccination
campaigns. His expertise makes him a valuable resource for
African public health and pharmaceutical sector development.

SPEAKER TOPIC 
PANDEMIC PREPAREDNESS - PHARMACISTS

CONTRIBUTION & LESSONS LEARNED

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Dr.-Prosper-Haig.pdf


MEET THE SPEAKER

#ICPAConference2023
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LEIGH VAN DER BIJL 
Discovery Health Head of Pharmacy Contracting
Leigh Van Der Bijl is a distinguished professional with a
remarkable career spanning various facets of the healthcare and
pharmaceutical industry. 
With a solid foundation in finance from her undergraduate
studies, she embarked on an international journey that enriched
her expertise.

Leigh's career transitioned when Clicks Group recruited her for
their courier pharmacy, Clicks Direct Medicine. She ascended to
Managing Director of South Africa's largest courier pharmacy,
overseeing most private oncology medication dispensing. In 2016,
she successfully launched Southern Rx Pharmacy for Discovery
Health. 

Leigh's role extends to pharmacy wholesale, consulting, and
innovative leadership within Strategic Risk Management. 

She is also pursuing an Executive MSc in Behavioral Economics at
the London School of Economics and Political Science. 

SPEAKER TOPIC 
THE VALUE OF PHARMACY SERVICES FOR PEOPLE

LIVING WITH DIABETES

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Leigh-Van-Der-Bijl-%E2%80%93-Discovery-Health.pdf


MEET THE SPEAKER

#ICPAConference2023
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JABULANI NUKERI
SAPSF President
Jabulani Nukeri serves as President of the South African
Pharmaceutical Students Federation (SAPSF), a body representing
all Pharmacy students in the country. 

He is a final year Bachelor of Pharmacy (BPharm) Student at
Sefako Makgatho Health Sciences University (SMU) where he
served in the Student Representative Council (SRC) as the
Chairperson of the School of Pharmacy. 

Jabulani previously served on the Presidential Committee of SAPSF
as the Student Exchange Officer (SEO). 

He strongly believes that the future of the Pharmacy profession
lies in the hands of the Youth in Pharmacy.

SPEAKER TOPIC SOCIAL MEDIA: THE
PHARMACIST'S ROLE IN THE INFODEMIC

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Jabulani-Nukeri.pdf


MEET THE SPEAKER
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PATRICIA NGASSAM 
Founder and Owner of Pharmers
Patricia is described as a passionate pharmaprenur - a young and
successful pharmacy entrepreneur. 

Patricia’s organization, Pharmers is an innovative pharmaceutical
consulting company born to radically improve and transform the
industry. 

Her mission is to provide pharmacy professionals with
information, education, and services that would benefit pharmacy
professionals and the public alike. 

Patricia is a voice for the younger generation of pharmacists
across South Africa with a mission to make pharmacy ownership
easy for everyone. 

SPEAKER TOPIC
SOCIAL MEDIA: THE PHARMACIST'S ROLE IN THE

INFODEMIC

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Patricia-Ngassam.pdf


MEET THE SPEAKER

#ICPAConference2023
WhatsApp Line 066 240 6848

DAPHNEY MOKGADI FAFUDI
SAHPRA
Daphney Mokgadi Fafudi, Head of Regulatory Compliance at
SAHPRA, boasts over 20 years of pharmacy experience, holding a
B.Pharm, MSc in Pharmacy, and MBA. Her expertise spans post-
market surveillance, clinical practice, policy-making, and
regulatory compliance. 
She actively engages in global healthcare quality, safety, and
efficacy matters. 

At SAHPRA, she manages market control and surveillance per
WHO standards, enforcing compliance with the Medicines and
Related Substances Act, monitoring product quality, and
combating substandard items. 

Daphney handles narcotics and psychotropic substances, issuing
permits and reporting to the UN's INCB. She's a WHO assessor,
SF focal person, SADC leader for SF, and INCB representative,
participating in various pharmaceutical and public education
platforms to ensure regulatory compliance and awareness.

SPEAKER TOPIC | SAHPRA: CODEINE ABUSE AND
PAIN MANAGEMENT

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Daphne-Fafudi.pdf
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MICHAEL MEEWES
Self Care Association of South Africa
Michael's journey began at Gilbey’s Distillers. He spent 21 years at
Colgate-Palmolive, holding diverse roles across regions. 

In 2018, he joined Reckitt Benckiser (RB) as Sales Director-Health,
overseeing Trade Marketing, Key Accounts, pharma operations,
and Medical Marketing. 

In 2020, Michael became Country Division Head at Bayer
Consumer Health, focusing on South-East Africa. 

He manages regulatory, medical, marketing, finance, and more.
Passionate about self-care, he's active in promoting access and
education, serving on the Bayer Emea Sustainability team, as Vice
Chairman of the Selfcare Association of South Africa, and a 
PTG member.

SPEAKER TOPIC
SELF-CARE READINESS INDEX AND 

SELF-CARE WHO RESOLUTION

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Michael-Meewes-self-care-federation.pdf
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SUE JOHNS
IQVIA Consumer Health
Sue Johns, a seasoned healthcare expert with over 25 years at
IQVIA, now leads as Global Offering Lead for IQVIA Consumer
Health Commercial Engagement Solutions. 

With a background spanning contract sales, outsourcing, business
development, and technology solutions, Sue empowers clients by
strategically enhancing sales forces, recruitment, and training. 
Her expertise also fuels IQVIA's technological advancements for
seamless marketing-sales connectivity. 

Sue's recent success includes launching a global recall program
and prioritizing patient well-being.

You can expect valuable insights from her at the conference,
making her a beacon of knowledge and expertise in healthcare
and consumer health trends

SPEAKER TOPIC
GLOBAL CONSUMER HEALTH TRENDS

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Sue-Johns-IQVIA.pdf
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HAFEEZ MOHAMED
Austell Pharmaceuticals
Hafeez presently holds the position of Research Director at
Radogani a division of Austell Laboratories where he conducts
clinical trials and contributes to publications in peer-reviewed
journals. 

His work directly speaks to his key objective in his professional
life – to ensure positive patient outcomes. 

Hafeez has an impressive academic and research portfolio. 
In 1977 Hafeez completed his MBChB at UCT with several
distinctions. His further academic portfolio includes; 
Fellowship of College of Physicians, South Africa, 1983.
Fellowship in Gastroenterology, McMaster University, Toronto,
Canada, 1993/1994 (Research into H. pylori with Prof Richard
Hunt).

Currently, along with the Research Director at Austell
Laboratories, Hafeez practices part-time as a Gastroenterologist
at Wits Donald Gordon Medical Centre, Parktown Johannesburg,
and is also a teacher, and examiner for Final Year Medical
Students at Wits University. 

SPEAKER TOPIC
GENERIC DRUG SUBSTITUTION

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Hafeez-Mohamed-Austell.pdf


MEET THE SPEAKER
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PRASHNEE NAIDOO
Director at Universal Health Solutions
Prashnee is a qualified pharmacist, coupled with an MBA degree,
and extensive knowledge and experience in all sectors of the
pharmaceutical and Health Sciences field.

Prashnee’s interdisciplinary academic and work history has
provided her with a broad set of skills that are applicable to all
healthcare segments.

Through her diverse work history in clinical pharmacy, managed
healthcare, public and private sector, national sales and
marketing, local and international Tender Management, and
pharmaceutical manufacturing, she has gained insightful
perspectives on identifying and solving complex healthcare
problems. 

Prashnee also has a special interest in the fields of
organizational psychology, anthropology, and leadership to
ensure effective people management.

SPEAKER TOPIC:
THE EFFECT OF SCREENING AND PREVENTATIVE
CARE AND MANAGEMENT IN EARLY DETECTION

OF DISEASE

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Prashnee-Naidoo.pdf
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JACKIE MAIMIN
ICPA CEO & Community Pharmacist
Jackie, a distinguished graduate of Rhodes University, boasts
a 36-year career in the pharmaceutical sector. Having
chaired the Western Cape branch of the Pharmaceutical
Society of South Africa (PSSA) and earned Fellowship status
within the PSSA, she's now in her second term as an elected
member of the South African Pharmacy Council, leading the
Practice Committee. 

Jackie's expertise earned her a Ministerial appointment to
the South African Nursing Council for a 5-year term in 2023.
As CEO of the Independent Community Pharmacy
Association (ICPA), she champions independent pharmacies,
collaborating with the Department of Health, medical
schemes, and statutory councils, all while nurturing a
passion for patient care and pharmaceutical services.

SPEAKER TOPIC
PIMART - THE ROLE OF THE PHARMACIST

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Jackie-Maimin-Tsitsi-Nyamuzihwa.pdf
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TSITSI NYAMUZIHWA
Research Pharmacist at Ezintsha
Tsitsi Nyamuzihwa, a research pharmacist at Ezintsha Clinical
Research Centre under Witwatersrand University. 

Started in public and private hospitals before pursuing
clinical research, specialising in HIV prevention and
treatment trials. 

With a Master's in public health, she leads implementation
studies to improve HIV prevention and sexual reproductive
health services in community pharmacies. 

Tsitsi is dedicated to empowering pharmacists to address
community health needs.

SPEAKER TOPIC
PIMART - THE ROLE OF THE PHARMACIST

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission
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NISHERN GOVENDER
Haleon - Head of Medical South & Sub-Saharan Africa

Nishern Govender, an accomplished clinical pharmacist,
holds a Pharmacy degree from WITS University, a Master of
Pharmacy from the University of KwaZulu-Natal, and a
postgraduate certification in Clinical Pharmacology. 

With a career spanning two decades, he's excelled in clinical
practice, spanning community and institutional pharmacy in
both private and public healthcare. Nishern's expertise
extends to clinical research and academia. His passion for
Pharmacotherapy is evident in his dedication to clinical
pharmacy, pharmacist education, and advocating for rational
medicine use and patient safety. 

Currently, he serves as the Head of Medical at Haleon,
overseeing operations in South & 
Sub-Saharan Africa.

SPEAKER TOPIC
MANAGEMENT OF MIGRAINE AND TENSION-TYPE
HEADACHES - AN ALGORITHM FOR PHARMACISTS

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission
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MOGAMAT BOTHA
ICPA Attorney

Mogamat Botha is currently serving as the Company
Secretary and Legal Advisor for the ICPA. 

Mr Botha graduated with an LLB degree from UCT and
practiced as an attorney at VanderSpuy Cape Town
specializing in High Court Litigation.

Mogamat is passionate about advocating for Independent
Pharmacy. 

He does so by keeping the ICPA membership informed of
legal developments relating to the pharmacy industry and
assisting the board of directors in advocating for
Independent Pharmacy. 

SPEAKER TOPIC
LEGAL MATTERS - ICPA MAKING A POSITIVE

DIFFERENCE

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Mogamat-Botha.pdf
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DR. SHAM MOODLEY
ICPA Vice Chairman

Dr. Sham Moodley is a community pharmacist in Durban
South Africa. Sham has been recognized as the South
African Pharmacy Council’s National Pharmacist of the
Year in 2008, Community Pharmacist of the Year in 2019,
and Fellow of the PSSA in 2022.

His academic background includes BSc (Pharmacology)
from University College Dublin Ireland), BPharm (UKZN), a
Postgraduate Diploma (HIV/AIDS) from Stellenbosch
University, a Masters Cum Laude from Stellenbosch
University, and a PhD at UKZN.

Sham regards himself as a dedicated healthcare
professional with a passion for patient care and believes
that pharmacy has a major role to play. 

He is involved in many projects focused on clinical
outcomes at a practice level.

SPEAKER TOPIC
TRANSFORMATION IN THE PROFESSION 

AND THE INDUSTRY

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Dr-Sham-Moodley.pdf
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COLONEL (RET) HILTON KLEIN
Numolux Group Chairperson

The formation of the Private Sector BRICS Health and
Pharmaceutical Association. Joining forces to find
sustainable solutions to our unique health challenges

Col (Ret) Hilton Klein hails from a township called Bishop
Lavis, on the Cape Flats in Cape Town. He joined the
military after the 1994 integration and attained the rank of
full Colonel.

He is currently the Chairman of the Numolux Group, which
has a footprint in the health, food, energy, and safety
sectors, especially within BRICS and African countries.
During COVID-19, he led the charge to successfully register
the Chinese inactivated CoronaVac vaccine with
SAHPRA. 

He has recently been appointed by DIRCO as the
Chairperson of the Bi-Lateral Trade Commission for South
Africa and Egypt.

SPEAKER TOPIC
FORMATION OF THE PRIVATE SECTOR BRICS

HEALTH AND PHARMACEUTICAL ASSOCIATION

Click HERE to download the topic overview and
Learning Objectives for your Annual CPD submission

https://icpa.co.za/wp-content/themes/ypo-theme/media-files/2019/08/Topic-and-LO-Colonel-Hilton-Klein.pdf
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To our valued members,

Your unwavering support is the driving force behind our dedication to serving you. It
is your passion and commitment that inspire us, the Board of Directors, to persevere
in our mission to further the goals of ICPA. 

With heartfelt sincerity, we pledge to continue our relentless efforts to ensure that
this conference exceeds your expectations and delivers on the promise of
empowering Independent Pharmacy.

This journey has been a joyous one, and we are delighted at the chance to connect
with you at our 7th ICPA Conference. It's our dream to unite all Independent spirits in
one place, crafting another memorable chapter in the success story of advancing our
Important Profession. 

With deepest gratitude and appreciation to all those who have made our 7th ICPA
Conference possible. 

A MESSAGE FROM THE
BOARD OF DIRECTORS

Inspired by our Members, the ICPA BoardInspired by our Members, the ICPA BoardInspired by our Members, the ICPA Board
pledges unwavering commitment, striving topledges unwavering commitment, striving topledges unwavering commitment, striving to
make this conference a resounding successmake this conference a resounding successmake this conference a resounding success

for Independent Pharmacy.for Independent Pharmacy.for Independent Pharmacy.
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